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Number Minute No. Resolution Target Date, Officer Responsible and 

Progress 

 

1. Public Engagement: 

Improving police 

contact services  

 

24 November 2023  

Commissioner to bring Footfall vs 101 Demand data to 

the next panel meeting. 

 

Date Due: 2 February 2024 

 

Person Responsible: Alison Hernandez 

 

Progress: This information is contained within 

the Contact report, that report has been 

deferred to the next meeting in October 24. 

Update was provided in October 24.  

 

2. Proposed Precept, 

Budget and Medium 

Term Financial 

Strategy (MTFS)  

 

2 February 2024  

Commissioner to provide members with data 

surrounding abandonment rates for 101 calls.  

Due Date: ASAP  

 

Person Responsible: Alison Hernandez  

 

Progress: Paper on contact deferred to the 

next meeting in October 24. 

Update was provided in October 24. 

3.  Confirmation 

Hearing for Deputy 

Commissioner  

 

19 July 2024  

Commissioner to bring report to the Panel within 12 

months of the progress of the Deputy Police and Crime 

Commissioner.  

Due Date: Within 12 months  

 

Person Responsible: Alison Hernandez  

 

Progress: The appointment of the DPP is, in law, 

intended to support the PCC’s delivery of their 

legal duties. The role of the Panel is to scrutinise 

the PCC’s delivery of their duties and this does not 

extend to the DPCC.  

The PCC provides an update report to the Panel at 

each meeting on the delivery of her duties and 

police and crime plan. Any deliverables of the 

DPCC or any other appointed member of staff of 

the OPCC supporting the delivery of the Police and 
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Crime Plan will be included within this update 

report.  

4.  Draft Police and 

Crime Plan 2024 – 

2029  

 

19 July  

Commissioner to explicitly state in the Police and 

Crime Plan the summer challenges faced in Devon, 

Cornwall and the Isles of Scilly.  

Due Date: ASAP  

 

Person Responsible: Alison Hernandez  

 

Progress: This feedback will be considered in 

the consultation. 

5.  Public Engagement 

and Contact  

 

4 October  

Commissioner to return in six months to review the 

trajectory and consistency of public engagement.  

Due Date: Within 6 months  

 

Person Responsible: Alison Hernandez  

 

Progress: We will bring something back in 

July’s panel. 

6.  Public Engagement 

and Contact  

 

4 October  

Commissioner to release positive communications to 

ensure the public are confident in using the 101 call 

line.  

Due Date: ASAP  

 

Person Responsible: Alison Hernandez 

 

Progress: Ongoing: Recommendation of 

panel being considered by the PCC and Chief 

Constable. 
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7.  Work Programme  

 

4 October  

Circulate the slide pack which was given at the Precept 

to Members.  

Due Date: ASAP  

 

Person Responsible: Rosie Brookshaw 

 

Progress: Treasurer will make arrangements 

with Plymouth City Council for a budget 

briefing in January 25. 

 

 

 


